BELV

ALL INCLUSIVE RES

Job Opportunity:

BARTENDER

Location: Company:
Hersonissos, Heraklion, Crete Belvedere Royal Imperial Resort

Employment Type: Job Category:
Full-time Seasonal Staff

Position Overview

Belvedere Royal Imperial Resort is seeking an experienced and courteous Bartender to join our team.
The ideal candidate will be responsible for preparing and serving beverages and cocktails to our
guests, maintaining a clean and welcoming bar area, and delivering high-quality service in line with the

hospitality standards of our resort.

Key Responsibilities

Prepare and serve drinks, beverages, and cocktails according to hotel recipes and standards
Greeting and serving guests with a friendly, polite, and professional attitude

Ensure cleanliness and hygiene in the bar area and equipment

Monitor and restock beverage and supply inventory

Manage cash register, handle POS systems, and issue receipts

Collaborate with service and kitchen staff to ensure excellent guest experience

Assist in setting up and closing the bar before and after shifts

Stay up to date with new products, trends, and bartending techniques

Ensure compliance with food safety and hygiene standards (ISO, HACCP), including regular
checks and staff training

Communicate and coordinate daily with other hotel departments to resolve issues and ensure
high-level guest satisfaction

Required Qualifications

1-2 years of experience in a similar position at a 4* or 5* hotel

Degree in Hospitality, Tourism, or a relevant field

Excellent command of English; knowledge of German or French is a plus
Strong knowledge of beverages, cocktails, spirits, and bartending techniques
Solid understanding of HACCP / ISO standards in F&B operations

Computer literacy and POS system proficiency

Ability to handle complaints and solve problems efficiently

Strong organizational and coordination skills
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Excellent communication skills, professional appearance, courtesy, and a team-oriented
attitude

Ability to work under pressure in a demanding environment

High attention to detail and cleanliness

What We Offer

Competitive salary package

Complimentary meals during shifts

Staff transportation to/from Heraklion

Ongoing training and professional development

Opportunities for career growth

A dynamic and supportive work environment with a strong company culture

Apply now by sending your CV to: hr@belvedereresort.com
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